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SAFE SOFTWARE

“We needed a long-
term technological
solution that would
streamline this
process and relieve
our limited personnel
resources from the
time-consuming
administrative tasks
of processing data
requests.”

- Sean Simpson,
GIS Manager,
City of Surrey

Case Study:

City of Surrey’s Self-Service Data System

Key Facts:
Industry: Local government

Problem: Manual process of fulfilling data requests makes it difficult to respond to customers efficiently

Solution: FME Server

Results: “Self-service” data distribution minimizes processing burden on staff and increases customer responsiveness

Location: British Columbia, Canada

The Organization

The GIS section of the City of Surrey's engineering
department is the central support hub regarding
all-things GIS for this fast-growing Vancouver
suburb in British Columbia. For over 15 years

its staff of 13 has been steadily designing and
developing the strategic direction of the City’s GIS
while amassing 140 Gb of spatial data, including
cadastre, infrastructure and aerial imagery, for the
whole city. The update and maintenance alone

of this sizable database would be a significant
undertaking for any GIS team, but compounding
this maintenance is the fact that Surrey has been

one of Canada’s fastest growing cities for a number

of years. This rapid change in the landscape has
been leading a number of customers to their door
in search of GIS-related data, significantly taxing
the GIS section’s resources.

Powered by FME, the City of Surrey’s online data distribution
system enables efficient self-service access to customized datasets.

The Challenge

Though the City's GIS section established the City

of Surrey Mapping Online System (COSMOS) for
viewing spatial data online, ordering and processing
data requests were done offline, requiring significant
staff time and effort. Even the simplest request would
spark a laborious game of musical chairs, passing the
order through several hands before it was completed.
With 600 data requests a year, that time-consuming
effort not only made it difficult for personnel to
respond to customers in an efficient, timely manner,
it also challenged them to dedicate the time needed
to update and improve their data offerings.

“Our staff's time was being consumed by fulfilling
mundane, repetitive data requests, and that's an
inefficient use of their time,” says Sean Simpson,
City of Surrey’s GIS manager. “We needed a long-
term technological solution that would streamline
this process and relieve our limited personnel
resources from the time-consuming administrative
tasks of processing data requests.”




